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EXPERIENCE B

PROGRAM. MANAGER - JUL. 2014 - PRESENT
CAPGEMINI - Mumbai, India

As Al Architect and Al leader for Capgemini PBS Oracle, |
lead architects, shape client-focused solution architecture,
and own end-to-end delivery across Manufacturing,
Automotive and Life Sciences. | transform client challenges
into innovative, Oracle-grounded Al solutions while driving
agentic Al, intelligent automation, reusable methods and
tool adoption to accelerate delivery & create value.

Major accomplishments:

- Capgemini Oracle Expert
- US Patent Filed for IACT Platform .

PRINCIPAL CONSULTANT - 2004 - 2014
ORACLE - Bangalore, India
Worked as expert in ERP ecosystem of Oracle Applications..
Implemented state of art solutions for industry leaders in
Manufacturing, High Technology, Education, Industrial
Products and Services, Healthcare, and Government
industry for Oracle APPS using Oracle AIM and OUM
methodology
Major accomplishments:

- Onsite Tech Manager/ Lead Architect for Oracle

- Multiple Oniste/Offshore APPS Implementations.

EDUCATION

BACHELOR OF ENGINEERING (B.E.) - 1999-2003
MUMBAI UNIVERSITY, INDIA

Computer Science and Engineering

Ramrao Adik Institute of Technology , Mumbai

AWARDS

CAPGEMINI STANDOUT CHIEF AWARD - SEP 2021
CAPGEMINI INNOVATION AWARD - JUL 2020
CAPGEMINI QUALITY CONNECT CHAMPION - MAY 2019
CAPGEMINI DELIVERY EXCELLENCE - MAR 2019
CAPGEMINI VALUE CREATOR - OCT 2018

CAPGEMINI LEADERSHIP EXCELLENCE - NOV 2016
ORACLE TEAM AWARD - NOV 2007

ORACLE CONSULTANT OF MONTH - FEB 2007

FIRST IN YANTRIKI (ROBOTICS) IIT MUMBAI - AUG 2002
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CAPGEMINI CERTIFIED ARCHITECT
CAPGEMINI ENGAGEMENT MANAGER

INTRODUCTION TO PYTHON FOR
DATA SCIENCE

CAREER ACCELERATION PROGRAM

{ Specialist

ORACLE
Oradie Inventory Cloud

BPROFILE

Al Architect and transformation leader with 23+ years of
Oracle experience. | define client-focused solution
architecture, lead enterprise Al adoption, and scale agentic
solutions for complex business needs—strengthening
design quality, accelerating delivery, and driving
measurable value across transformation programs.
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B WHITEPAPERS

Chatbot Implementation Approach for Oracle AM projects

Automated Ticket Resolution - AutoSolve
Implementing Approval Hierarchy in Sales Order
PL/SQL Performance Tunning Primer
Application Foudation Framework

SKILLS
ENGAGEMENT FUNCTIONAL TECHNICAL
Leadership Oracle Cloud @R SQL/PLSQL [
Problem Solving 55 Oracle EBS o Workflow
. OM INV TCA

Creativity PP o BOM WIP OAF AQ oG
Design Thinking SOA/BEPL

o AME A
Communication FIN AP AR . Python
Empathy HRMS CRM  Java/l2EE
People Developer AIM OUM C/C++
Learning Agililty OIC OClI Cloud Shell
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PROFESSIONAL EXPERIENCE &

ORACLE Applications Implementation

Manufacturing / HealthCare / Education / High Technology / Industrial Products and Services / Public Sector / Government

Oracle Manufacturing, Order Mangement, Finance (Role: Lead Architect)

An Advertisment Promotional Industry that has high volume business and was unable to scale due to current implemenation. Provided
Solution and led a AGILE DevOps team that enabled scaling up their fast paced business futher and increasing revenue.

Oracle Procurement, Inventory, Order Management, Finance (Role: Lead Architect)

Industry First Implementation of Oracle Solution for Aerospace Engine Refurbishment Industry. Business processes followed here could
not modeled using any standard ERP packages. Implemented complex solution using 14 Oracle Modules, 8 custom bolt ons and
multiple extensions. Enabled 25% increase in business productivity and revenue. Delivered enhancement phase using AGILE.
Integrated Accelerated Customization Toolkit (Role: Solution Architect)

A reusable framework that provides rapid development solutions for any Oracle Implementation. It provided read made configurable
templates for data conversion and framework for exception logging and reporting. It had out of box solutions for enabling and
managing external communication, Data uploads, and Customization mangement and governance.

Oracle Finance Manufacturing CZ SCM PIP (Role: Onsite Technical Manager)

Technical Solution for CEMLI’s developed for Finance, Manufacturing, Configurator, Supply Chain, Order Management. Involved in PIP
integration between Oracle Applications (Quoting/OM) and Seibel CRM using Lead to Order PIP implementation.

Oracle Quality and Process Manufacturing Labeling (Role: Onsite Senior Developer)

Development of interfaces to create product labels using the data from Oracle Quality and Oracle Process Manufacturing.

Oracle Approval Management Engine (Role: Solution Architect)

Solution and development of flexible and extensible system for Payable Invoices using Oracle Approval Management Engine.

IBIS Foundation Framework (Role: Principal Architect)

Design, development and delivery of a framework that was used for communication with client messaging bus based on JMS (JCAPS).
RICE Tracker Tool / OAF Utilities (Role: Lead Solution Designer)

End to End delivery of OA Framework pages for a project management, Oracle Applications Customization Tracking tool (RICE Tracker).
Common Registration Framework (Role: Lead Developer)

Design, development of complex extensions deploying JTF pages for a single sign on application.

iProcurement Supplier DRPL (Role: Onsite Sub Lead)

Design and delivery of complex interface using web services for checking US Denied Restricted Party List suppliers.

Oracle Manufacturing / Customer Support / Purchasing (Role: Onsite Sub Lead)

Complex conversion objects like Items, Bills of Materials, Customers, Knowledge Management and Suppliers

Oracle Inventory, Manufacturing (Role: Onsite Coordinator)

Delivered interfaces/conversions for BOM, Routings and WIP

Oracle Order Management and Quoting: (Role: Offshore Developer)

Development of Oracle Order Management CEMLIs.

Oracle Learning Management: (Role: Offshore Developer)

Delivery of Oracle customization for leading client in Education segment.

Artificial Intelligence / Machine Learning

Manufacturing / High Technology

AutoSolve (Role: Lead Architect)

Piloted a Automated Ticket Resolution Solution using Machine Learning for Aviation Major therby decreasing Average Effort per ticket
and improving customer experience. Solution involved ML (NLTK + LLDA) in Python and Oracle EBS/Cloud Integrations and extensions.
Ticket Analyzer (Role: Solution Architect)

Desktop, Support Ticket Analysis Tool developed in Python for quick ticket analysis and enabling teams to optimise their execution plan

Core Technology Projects Manufacturing / Insurance

FTP and Syncing Scripts (Role: Onsite Senior Developer) Scripts for programmtic FTP process for a manufactring client using shell script
Automated FTP Tool (Role: Offshore Lead Developer) FTP tool in Java Swings for automation of repeated tasks of file movements.
Testing Framework (Role: Offshore Module Lead) Testing framework in VBA and Excel Macro for Insurance client for test cases/results.

REFERENCES & LANGUAGES @ B HOBBIES
RAJESH CHITTORSUNDARAM  SUMUKH SALILAM LANGUAGES | SPEAK ENGLISH, HINDI 2 AQUASCAPING ] TRAVEL
PhD - Univ. of Melbourne Manager - Capgemini LANGUAGES | WRITE ENGLISH, HINDI 1 GARDENING 1 MUSIC

+61 (405) 780-605 +91 (814) 046-5205
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